


On average how much water do you drink daily? ________________________________________________



New Day Bodyworks, LLC 
Therapeutic Massage Services 

 
Cancellation/Rescheduling Policy 

 
New Day Bodyworks, LLC maintains a 24 hour cancellation/rescheduling policies.  Please initial each 
policy below as acknowledgment of same and sign and date the bottom.  
 
__________  I agree under all circumstances to give at least 24 hours’ notice If I have to cancel or change 
a scheduled massage. I understand that I will be charged half the price of that session with less than 24 
hours’ notice. If the session is on a Groupon or Living Social voucher I acknowledge that I will forfeit the 
voucher (or in case of a multiple session voucher I will forfeit the single session).  As a package clients I 
agree to be billed a flat fee of $35.00.  
 
__________  I acknowledge that anyone who either forgets or consciously chooses to forgo their 
appointment with no contact, will be considered a “no-show” by New Day Bodyworks.  In such a case l 
agree that I will be charged the full price of the missed session. If the session is on a Groupon or Living 
Social voucher I acknowledge that I will forfeit the voucher. Or in case of a multiple session voucher I 
will forfeit the promotional price of the single session. As a package client I understand that I will forego 
the session and my total remaining sessions will be reduced by one.   
 
__________ I also agree that if late or no-show cancellations persist I will be billed full price for sessions 
in advance at the time of booking, or in extreme cases New Day Bodyworks reserves the right not book 
any future appointments with me.  
 
__________ I understand that appointment times are as scheduled and cannot extend beyond the stated 
time to accommodate my late arrival. If my arrival is 15 minutes or more past my scheduled start time it 
will result in a cancellation of the session and the provisions above will apply.  
 
__________ I agree that if there are any health issues present at the time of my scheduled massage that 
might make massage a bad idea, including fever/cold/flu/sickness, etc., I will contact New Day 
Bodyworks BEFORE the massage to discuss rescheduling.  
 
__________If I am aware that I am pregnant at the time of the massage appointment I will contact New 
Day Bodyworks BEFORE my arrival.  I acknowledge that New Day Bodyworks does not offer pre/post-
natal massage services and that certain massage services could be detrimental to my health or the health 
of my unborn child.  
 
__________I am aware that other conditions can also make massage inappropriate. They include but are 
not limited to contagious skin conditions such as poison ivy, open cuts or recent surgical incisions. In any 
case where I am not sure if massage is appropriate I agree to contact New Day Bodyworks BEFORE the 
session to determine if the massage should take place.  
 
 
 
______________________________________________  __________________________ 
Signature        Date 
 
 
Credit Card Information. Since all massage services are by appointment only, a major credit card is 
required to hold your appointment. You will not be charged until massage services are rendered or one of 
the above situations has transpired. Your credit card information will be kept securely and confidentially. 
 

Card Type _____________________ Card No. ____________________________________________ 
 

CVV Code _____________________ Exp. Date _________________ 


